Section 5.10 Non-Residential Building Design Standards

5.10.1 Purpose

a)

These standards are intended to promote the development of property with buildings that
positively contribute to increasing property values, respond to long term needs of
changing users, prioritize connectivity and access for pedestrians, future transit
opportunities, and vehicular requirements, and integrate with adjacent existing properties
by maintaining context sensitive street frontages along the thoroughfares they border.

5.10.2 Applicability

a)

b)

Requirements of this section shall apply to all new and/or expanding developments in the
B-1, B-2, B-3, RO and GMC zoning districts, as well as any office and/or retail
developments located in the Residential zoning districts. This section does not apply to
warehouse or industrial buildings, and does not apply to detached, single family
residential properties.

Civic and Institutional buildings, such as schools, churches, and libraries, are signature
community elements, and may be made exceptions to the requirements of the more
regulated style of private development. However, appropriate designs for these types of
structures is a crucial part of maintaining the image of the City; therefore, while civic and
institutional buildings shall meet the following design regulations, exceptions may be
provided administratively when the specific design circumstance is justified.

5.10.3 Architectural Standards

5.10.3.1 Materials and Color

a)

b)

Building walls shall incorporate brick, stone, cast stone, formed concrete, stucco,
concrete siding, EIFS, wood and wood materials designed and intended for use as an
exterior finish material, or other long-lasting material over a minimum 75% of the surface
area (excluding windows and doors). Exterior metal, aluminum siding, or vinyl siding
shall be prohibited as a primary material.

Building materials shall be similar to the materials already being used in the area, or if
dissimilar materials are being proposed, other characteristics such as scale, proportion,



form, detailing, color, and texture shall be used to ensure that the building relates to the
rest of the neighborhood.

Fagade colors shall be of earth tone, muted, subtle, or neutral colors. Building trim may
feature brighter colors as an accent material only, the use of fluorescent, dayglow, or
neon colors shall be prohibited.

5.10.3.2 Configurations and Articulation

a)

b)

The building fagade shall have a clearly identifiable base, body, and cap with horizontal
element separating these components. The component described as the body shall
constitute a minimum of 50% of the total building height.

No wall that faces a street or connecting walkway shall have a blank, uninterrupted
length exceeding forty (40) feet. All building walls shall include at least two of the
following items:

i. Change in plane of at least twelve (12) inches in depth

ii. Change in texture or masonry pattern

iii. Windows

iv. Awnings and/or canopies, so long as they meet the following criteria;

1. Must have a minimum of nine (9) feet clear height above the
sidewalk and must have a minimum depth of three (3) feet.

2. May extend into a required setback above private property; may
extend into public right-of-way so long as it is no closer to 2 feet to
the back of the curb of the street, nor shall it interfere with street
trees, street lights, or street signs.

All sides, including the rear of the building shall include materials and design
characteristics consistent with those of the front. Use of inferior or lesser quality
materials on side or rear walls is prohibited.

5.10.3.3 Transparency

a)

Facades of all commercial structures shall incorporate windows and doors over a
minimum percentage of the surface area of street fronting facades. Minimum percentages
are outlined below.

i. Ground level of commercial uses: 30% of surface area minimum
il. Ground level buildings over 25,000 square feet: 20% of surface area minimum
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b)

ii. Upper Story Transparency: 20% of surface area minimum

In cases where a building has more than two facades fronting a street or primary travel
way, the transparency requirement shall only be required on two facades based on
pedestrian traffic and vehicular visibility.

5.10.3.5 Roof Pitch and Form

a)

b)

c)

Rooflines should consist of one or more sloped planes. However, flat roofs are allowed so
long as they are concealed from view by a parapet wall of a minimum height of three (3)
feet along all elevations of the building.

Pitched roofs shall be clad in wood shingles, standing seam metal, corrugated metal,
slate, architectural asphalt shingles, or similar, high-quality roofing materials as
determined by the Administrator. Minimum roof pitch shall be 3/12.

All rooftop mechanical and electrical equipment shall be completely screened from view
from all public streets and adjacent properties.

5103.6  Height

a)

Building height is specific to the zoning district as outlined in Part 7 of this Ordinance.
Height Calculations and Exceptions can be found in Section 5.9 of this Ordinance.

5.10.4 Site Design Standards

5.104.1 Relationship of Building to the Street

a)

b)

Building facades that front a street must extend parallel to the street. Main pedestrian
access to the building shall be from the fronting street, with secondary access from the
parking areas. Entrances to retail oriented buildings shall be at grade with fronting
sidewalk. Corner buildings may have corner entrances.

To the greatest extent practical, parking shall be placed to the side and/or rear of a
building. In instances where this requirement is not practical, as determined by the
Administrator, two rows of parking, not greater than 40% of the total amount of parking
located on the parcel may be located between a commercial building and the street that is
not located along. All additional off-street parking requirements can be found in Part 10
of this Ordinance.

Drive-thru service windows shall be placed on the rear fagade of the building. In no case
shall a drive-thru window be located on the front fagade. If a drive-thru window is to be
located on a side of the building, it must be located on the least visible side from the
fronting street.



d)

Loading and unloading areas shall be provided in accordance with Section 10.2 of this
Ordinance. Loading/unloading areas shall be placed, to the greatest extent possible, to the
rear of the structure and screened from view of any street or any residentially developed
or residentially zoned property. In the event that a loading dock is necessary to support
the proposed use, the loading dock shall be located to the rear of the structure and shall be
screened from view of any street or any residentially developed or residentially zoned

property.

5.10.4.2 Sidewalks

a)

b)

A minimum of 8-foot-wide sidewalks are required with a minimum of 4 feet of
landscaped buffer between sidewalk and edge of curb along Main Street. Bollards may be
required at intersections to prevent unauthorized vehicles from accessing sidewalks.
Subject to Administrators approval.

A minimum of 6-foot-wide sidewalks are required with a minimum of 3 feet of
landscaped buffer between sidewalk and edge of curb along all other routes. Subject to
Administrator approval.

5.10.4.3 Solid Waste Storage Area

a)

Solid waste containers shall be confined to an enclosed area that is screened on all sides.
Solid waste storage areas shall be located to the rear or side of the structure. These areas
shall be designed to complement the structure and should be constructed from materials
that match the building. Solid waste storage areas shall not be located in any applicable
planting yard and shall be screened from any street and/or residentially developed or
residentially zoned property.

5.10.4.4 Landscaping, Screening, and Mechanical Appurtenances

a)

b)

Screening and landscaping shall be provided in accordance with Section 5.2 and 5.3 of
this Ordinance. In addition to these requirements, landscaping shall be provided along the
length of the first 15 feet of the front yard. Such landscaped area shall consist of any
combination of trees, shrubs, grass, or other decorative or vegetative ground cover
provided, however, that a minimum of 1 canopy tree per 40 feet OR 1 understory tree per
25 feet of linear road frontage be planted. Understory trees shall be utilized where
overhead utilities exist to minimize conflicts.

Mechanical equipment, utility meters, storage areas, transformers, generators, and similar
features or other utility hardware on the building, roof, or ground shall be screened from
public view with materials similar to the structure or they shall be located so that they are
not visible from any public view or adjacent property. In addition to design elements,



landscape materials shall be used to provide additional screening and/or softening of
equipment areas.

5.10.4.5 Installation of Infrastructure

a) If a development is requiring the installation of utilities, curb and gutter, sidewalk, bike
paths, or greenways, the infrastructure shall be extended along the full length of the
property. For instance, if curb and gutter is required along a street frontage, it will be
provided along the entire length of the frontage. Greenways and bike lanes, where
required based on the adopted plans, will be located along the entire frontage of the
street, or along the full extent of the property, depending on the location of the
infrastructure in relation to the site.

5.10.5Alternative Designs

5.10.5.1 Conditional Zoning

a) An applicant may request certain alternate designs to those that are required where such
deviations may not meet the strict requirements of this Section 5.10, but clearly satisfy its
purpose and intent. The City Council may, as part of a conditional zoning request,
approve such alternative designs. Such approval must conform to the requirements of
Section 19 of this Ordinance.

Adopted this 11 day of July 2022.
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Paige H. Green, CMC, NCCMC, City Clerk

AU



